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(SPOKEN WORD IS FINAL)
· Thank you, Mark [Duvall, EPRI director], and good morning, everyone.

· I’m very pleased to be with you today… even though I suppose some of you are wondering exactly what I’m doing here.  After all, I run U.S. marketing for GM, not engineering or advanced technology vehicles or anything like that.

· So, obviously, I’m not here to talk about revolutionary new advances using nanosilicon wires in the lithium ion mix.

· [pause]

· I don’t even know what I just said.

· No, if I’m here, it probably means we have something in the area of marketing to talk about today. And that’s exactly the case; I do have a marketing announcement for you. But, in the grand scheme of things, it’s a marketing announcement and much more. To us at GM, particularly those who have been working on this program a lot longer than I have, it’s history.

· If the Chevrolet Volt were a mom-and-pop convenience store, today’s the day that the sign in the window is finally flipped around to say… “Open.”
· Today, we have begun accepting orders for the Volt, and anyone who wants one can go to getmyvolt.com to find the nearest Volt-participating Chevrolet dealer to place an order.

· The Volt carries a Manufacturer’s Suggested Retail Price of $41,000 which, after federal tax credits becomes as low as $33,500. Also, we will offer a special lease price of as low as $350 a month depending on terms and other conditions.

· Now, before I get into the details, I would like to take a moment to thank you, this audience, for your support of this concept, this program and this vehicle.  Your dedication and enthusiasm for the electric vehicle industry as a whole has played a huge role in getting us here, to the official plug-in, if you will, of the Volt.  And everyone on the Chevy Volt team thanks you and also congratulates you. It’s as important a day for you as it is for us.

· I’m from California, have lived here, and worked here, and I know firsthand how important the concept of electric propulsion is and will be in the future to this state’s way of life.
· I’m also, because of my recent experience, very familiar with the competition the Volt will face in the marketplace.  And let me just say that the Chevrolet Volt will be the best vehicle in its class… because it’s in a class by itself.

· This is one electric car that’s more car than electric.

· No other automaker offers an electrically driven vehicle that can be your everyday driver, to take you wherever, whenever. No other automaker offers an electrically driven vehicle that gives you 40 miles of pure electric range and then follows it up with 300 additional miles, if necessary, thanks to the gasoline engine-powered generator. No other automaker offers such a perfect cure for “range anxiety.”

· No other automaker offers the peace of mind that a fully transferable eight-year/100,000-mile warranty on the battery pack and electric drive train can bring you.  

· No other automaker offers the technology and connectivity of OnStar, with five years of service standard, and its unique Volt mobile app for our customers’ smartphones.  With this mobile app, people can use their phones to remotely check the vehicle’s current state of charge and remaining range, or schedule a charge through the “Charge Now” option. You can even remotely pre-condition the cabin to a desired temperature using energy from the grid rather than the battery pack.
· The app can also be used to receive text messages from the vehicle on charge status and charge interruptions. So before you leave work you might get one text from your spouse saying to stop and get milk, and one from the Volt saying… hey, don’t forget to plug me in when you get home.

· And the app will perform remote start, and remote door lock or unlock and remote horn and lights.  Other traditional OnStar features like automatic crash response, stolen vehicle assistance and/or slowdown, turn-by-turn navigation and hands-free calling are all included, standard, in the five-year package.
· In addition, Chevrolet will have dedicated Volt Advisors to support customers during all phases of the shopping, purchase and ownership experience. Volt Advisors are available to customers 24/7 via telephone or internet connection.  These customer advisors will pro-actively contact customers to keep them informed on the status of their order and answer any questions that they might have. This personal touch is all part of making the Volt customer experience easy and enjoyable.

· Beyond the customer service and the OnStar technology, Volt will be packed with an exceptionally long list of standard equipment.  I can’t cover it all, but I’m talking about features like screen-based navigation, an energy-efficient Bose premium audio system, a seven-inch center console LCD touch screen and, of course, a long 120-volt cord set for plugging into any wall outlet.  
· In a nutshell, the Volt will be a tremendous value, the type of value you should expect from Chevrolet.  
· And its great value is the reason we can offer a lease price as low as $350 per month.  We know, without question, that over its life the Volt will maintain a rock solid residual value because it has premium content, that fully transferable eight-year warranty, and the most advanced technology on the planet.  It has a powertrain you can keep fully charged for pennies a day.  About 150 pennies.
· So we think we have a great value story to tell.  And, in telling it, I should point out that, initially, Volt will be available to Chevrolet customers in California, New York, Michigan, Connecticut, Texas, New Jersey and Washington, D.C.  But as we ramp up production, it will be rolled out to customers across the country.

· I should also point out that, while we at GM are extremely excited about launching Volt, we have literally millions of cars and trucks that we sell around the world that are more important financially to our bottom line than this one.  So it isn’t like we’ve been sitting around counting the hours until the Volt arrives to save the company.

· However, in the 1297 days since we showed the Volt concept car… [pause] … I said we didn’t count the hours… there has been a drumbeat of excitement building for Volt production. Inside the company, outside the company, and around the world.  There are so many enthusiast groups, fan websites, facebook pages… you name it… teeming with people who have waited for this day.  We couldn’t be happier to get this vehicle out, for ourselves, for them, and for you.
· You have been on the front lines of this, forever, with victories being few and far between.  You’re the subject matter experts, and you, as much as the Volt team at Chevrolet, have had to answer the question for lo, these many days, “When is the Volt going to be out? How soon will it be available?”

· Well, “how soon” is now.  The Volt is here. Today, we’re open for business. 
· Thank you for your support, your time, and your attention.  Now let’s get ready to plug in… turn on… and drive the future.

· Thanks very much.
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